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PETJIAMEHT
NpeaocTaBJIeHUs] YCIAYTH
«IIpenocraBienne HHGOPMALMH 0 Peau3alMU MPOrPaMM Ha4YalbHOI0 001ero,
OCHOBHOTI'0 00111€r0, CpeIHero o01ero 00pa3oBaHus, a TaAKKe J0MOJHUTEIbHBIX

001meo0pa3oBaTeJIbHBIX MPOrpaMM'', OKa3bIBaeMoil
MBOY «I'umua3usi Ne 21 umenu A. M. TepexoBa»

I. O0mme mos1oxeHUst

1.1. IIpenmer perynmpoBaHus perjJaMeHTa.

Hacrosiummii  permaMeHT yCTaHaBIMBAE€T TNOPANOK MPEIOCTaBICHUS  YCIYTH
«IIpenocraBienre MHPOPMALUU O peaju3aldd B 00pPa30BATEIbHBIX MYHUIMIAIbHBIX
YUPEXKIACHUSAX MPOrpaMM JIOIIKOJIBHOIO, HAYaJbHOTO OOIIEro, OCHOBHOTO OOUIETO,
cpeaHero  (mosiHOro)  oOmiero  oOpa3oBaHUsA, a  TakXKe  JOMOJHUTEIIbHBIX
oOmieoOpazoBarenbHbIX Mporpamm" Ha TeppuTopun Tropojga KemepoBo (maiee -
PernamenT) u crangapt €€ npeaoCcTaBICHHUS.

1.2. Yenyra «lIpenocraBienue uHpopMaluu 0 peain3aldyd IporpaMm HavyaabHOTO
00111eT0, OCHOBHOT'O OOIIEr0, CPETHET0 00IIEero 00pa3oBaHMs, a TAKKE JOTOJIHUTEIHHBIX
0011e00pa3oBaTeNbHbIX MporpaMm" MPEOCTaBISETCS MYHUIIMIAIBHBIM OIOKETHBIM
oOmeoOpa3zoBarenbHbiM  yupexkjaeHueM «lumHazuss Ne 21  wumenu  AHaronus
MuxaitnoBuua TepexoBay (zanee — YupexaeHue).

1.3. Hacrosimuii perjiaMeHT OmNpenesisieT CPOKU U MOCIEA0BATENbHOCTh JIEMCTBUI
pykoBoauTeNd (YHIOJHOMOYEHHOTO JIMIA) YUYPEXKACHUS, MOPAIOK, (POPMBI KOHTPOJIA
MPEOCTABICHUST YCIYTH, TOPSAOK U (GOpMBI 00XKaJOBaHUS pEIICHUNW U ACHCTBUN
(Oe3neiicTBUA) pyKOBOAUTENA (YIOJIHOMOYEHHOTO JIULIA) YUPEKICHUS.

1.4. IMonyuyarensMu yciyru (najnee - 3asBUTENIN) SIBISIOTCS rpakaane Poccuiickoit
®enepauuu, 1A 0€3 rpaXxJaHCTBA U UHOCTPAHHbIE TPaXKJaHe Ha PaBHBIX OCHOBAHMSIX,
€CJIM MHOE HE NMPEAYCMOTPEHO 3aKOHOM WJIM MEXIYHApOJHBIM JOroBOpoM Poccuiickon
denepanum.

1.5. TpeboBanus k MopsAKy WHMOPMUPOBAHUS O MPEIOCTABICHUU YCIYTH, B TOM
quCIIe:

1.5.1.CBenenust 0 MecTe HaXOXKJICHUSI 00Pa30BATEIHHOTO YUPEIKICHUS:

Haumenosanue yupeorcoenus:

MyHuuunaiabHoe 010/1:KeTHOe 001eo0pa3oBaTesibHOe YupexkaeHue «['mmuazus
Ne 21 umenn Anarouausi MuxaiisioBuua TepexoBay

FOpuouueckuii aopec:

Poccusi, 650056 r. Kemeposo, yauna Cudupsikos-I'Bapaeiiues, 1om 332

Daxkmuueckue aopeca:

Poccusi, 650056 r. Kemeposo, yauuna Cudupsikos-I'Bapaeiiues, 1om 332

Poccusi, 650056 r. Kemeposo, yauuna Cudupsikos-I'Bapaeiiues, oM 318



Paxc: 8(384-2)54-32-38

Aodpec 31eKkmpoHHOU NOUmMbL YUpeHcOeHuUs: lgym21@yandex.ru
Aopec ogpuyuanvroeo carima yupercoeHus: www.lgym21.ru
Koumaxmmnuie menegonwi: 8(384-2)54-73-30
Peoicum pabomei:

noHeaeJbHHUK — MATHUALIA 8.00-19. 30
cyoooTa 8.00- 17.00

Yacwl npuema pykosooumelisi.

yeTBepr ¢ 16.00 g0 19. 00

1.5.2. Tlopsnok noxy4eHust ”HPOPMAITIH IO BOIIPOCAM TPEIOCTABICHUS YCIYTH:
- KOHCYJIBTUPOBAHUE TIO MPEIOCTABICHHIO YCIYTH TMPOBOAMUTCS OTBETCTBEHHBIMH
pabOTHUKAMU YUPEKACHUS M0 TeeOHY, TIPU JTNIHOM OOpaICHHU 3asBUTEIS.
1.5.3. Tlopsimok, dopmMa M MeCTO pa3MElICHHs BBINICYKa3aHHOW WHQOpMAIMH B
00pa30BaTEIILHOM YUPEIKICHUH:
- Ha opuIMaTLHOM caiiTe yapexacaus WWw.lgym21.ru
- Ha nH(OopMarmonHoM mopTase http://www.kuz-obr.ru/,

II. Cranaapr npeaocTaBjieHUs yCIAYTH.

2.1. HammenoBanue ycayru: «lIpemocraBieHue uHpOpMaUU O pealn3aluu
MporpaMM HayajabHOTO OOIIEro, OCHOBHOTO 00IIIero, cpeaHero odiiero oopa3oBaHus, a
TaKKe TOMOJHUTEIBHBIX 0011e00pa3oBaTeNbHbIX MporpamMm"” (nanee — Ycmyra).

2.2. Yciyra npenocTaBisieTcs: Y UpeKICHUEM.

2.3. Pe3ynbTaToM mpeaocTaBieHUs YCIYTH SIBISETCS:

- TIPEIOCTaBJICHUE 3asIBUTEII0 MH(POPMALIUU O peaM3alii MPorpaMM HayaabHOTO
00111eT0, OCHOBHOT'O OOIIEr0, CPETHET0 00IIEero 00pa3oBaHMs, a TAKKE JOTOJIHUTEIHHBIX
0011e00pa3oBaTeNbHBIX MPOTPaMM Ha OCHOBAHHUH OOpAIIeHH 3assBUTENEH — 110 Tenedony,
[P JIMYHOM MPUEME, B TUCbMEHHOM (popMe, a TaKKe MO AIEKTPOHHOM MOYTE UK Ha CalTe
Yupexaenus, Ha nHpopMaIMOHHOM opTtaie http://www.kuz-obr.ru/;

- OTKa3 B IPEIOCTaBICHUU OPUIIMaTbHON HH(POpMaLIUK.

2.4. Cpoku MpeoCTaBICHHS YCIYTH.

[IpenocTtaBienue yciayru B YUpexACHUU OCYIIECTBISCTCS €KEIHEBHO B TCUCHHUE
Bcero paboyero BpemeHu (1. 1.5.1. HaCToSIIEro perjaaMenTa), 3a HCKIIFOUEHUEM BBIXOHBIX
Y Npa3JHAYHBIX JTHEU.

2.5. IlpenocraBieHue yCIyrd OCYIIECTBISIETCSI B COOTBETCTBUU CO CIIEAYIOIIMMU
HOPMATUBHO-TIPABOBBIMU aKTAMH:

- Koncturynuen Poccuiickoit @enepannu;

- KonBenrueit o nmpaBax peGeHka;

- 3akonom Poccmiickoit denepanmm oT 24.07.1998 Ne 124-®3 «O06 OCHOBHBIX
rapanTusx mpaB pedénka B Poccuiickoit @enepanuny;

- ®enepanbHbiM 3aK0HOM OT 29.12.2012 Ne 273-D3 «O6 oOpazoBanuu B Poccuiickoii
denepaunmy;

- 3akoHoMm Poccuiickoit @enepannu ot 2 Mas 2006 roga Ne 59-®3 «O nopsiake
paccMoTpeHust oopareHuii rpaxkaad Poccutickoit denepaiminy;

- O®epepanbibiM 3akoHoM P® ot 27.07.2010 Ne 210-d3 «OO0 opranuzauuu
MPE0CTaBIECHUS TOCYIAPCTBEHHBIX U MYHUIIUITAIBHBIX YCIIYT»;



http://www.kuz-obr.ru/
http://www.kuz-obr.ru/

- IlopsakoM OpraHu3anyy U OCYLIECTBJIEHHsI 00pa30BaTENbHOM NEATEIBHOCTH 110
OCHOBHBIM 00111€00pa30BaTENbHBIM TIpOrpaMMaM — 00pa30BaTeIbHBIM MPOrpaMMaM
HA4YaJbHOTO OOIIEro, OCHOBHOTO OOLIEr0 U CcpeaHero oomero obpa3oBaHus,
yTBEepKACHHBIM NprukazoM MunoOpHayku P® ot 30.08.2013 r. Nel015;

- Pacniopsixkenniem [lpaBurensctBa Poccuiickoit ®eneparuu ot 25.04.2011 Ne729-p
«IlepeyeHp  ychmyr, OKa3bIBa€MbIX TOCYJApPCTBEHHBIMH U  MYHULHUIAIHHBIMU
YUPEXKJIEHUSIMHU U APYTUMU OPTaHU3aIUSIMU, B KOTOPBIX pa3MeIIaloTCs roCyAapCTBEHHOE
3aJjaHue (3aKa3) WIM MYHULUIAIbHOE 3aJaHMe (3aKa3), MOAJIeKAIUX BKIIOYEHHUIO B
peecTppl TOCYAApCTBEHHBIX WJIM MYHULIUNAIBHBIX YCIYT U TPEJCTaBISIEMbIX B
AJIEKTPOHHOHU (hopMe».

2.6. Jlns npenocTaBieHUs YCIAYrd 3asBUTENb HAmpaBiseT (MPEACTaBIIsET)
CJIETYIOIINE JOKYMEHTBI:

- NUCbMEHHBIN 3ampoc 3asBUTENS, B TOM 4YHCIIE 3alpoc B (OpME 3FIEKTPOHHOIO
JOKyMEHTa. 3ampoc B (popMe 3JIEKTPOHHOTO JOKYMEHTa MOXET OBITh HalpaBieH IO
AIIEKTPOHHOM MOYTE WU Ha O(UIIUATBHBIN CAUT yUpeKICHUS;

- B ClIyyae HEOOXOJMMOCTH (€Ciu 3TO HEOOXOIMMO 3asBHUTENO ISl MOTYYEHUs
YCIIyTH) TOKYMEHTBI U MaTE€PHAaIIbl, TOATBEPKAAIOIINE TOBOIBI 3aIBUTENS TUOO NX KOTUH,
3aBEpEHHBIC B YCTAHOBJICHHOM TOPSIKE.

[Ipu mpemocTaBlieHWU YCIYTH B YCTHOW (OpME W TMOCPEACTBOM OOpaIieHus K
MH()OPMAIIMOHHBIM CUCTEMAM TOKYMEHTBI HE TPEOYIOTCS.

2.7. IlepeueHb OCHOBaHMH AJIi OTKa3a B MpUEME JOKYMEHTOB, HEOOXOJUMBIX IS
NPEIOCTABIICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH NOYTOBBIN a/Ipec, apec AIEKTPOHHON MOYTHI MJIK HOMEP
(akca 1711 HanpaBJIEHUsI OTBETA Ha 3arpoc JIMOo HoMep TesepoHa, IO KOTOPOMY MOKHO
CBSI3aThCS C HAIPABUBILKM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekcT NMUCBMEHHOIO 3ampoca HE MOAJAETCS MPOYTEHHIO, B TOM YHUCIE
(baMuiIMs 1 TOYTOBBIN aJpec 3asiBUTEIIS.

2.8. OCHOBaHUMAMU JJI OTKa3a MPEIOCTABICHUS YCITyTH SBIISTFOTCS:

- ecly 3ampamuBaeMasi HHQOpMaIys KacaeTcsi TPEeThUX JHIl 0e3 MperoCTaBICHUs
opHUIMaTBEHBIX TOKYMEHTOB, yCTaHABIMBAIOIINX MPABO MPEICTABIATh UX HHTEPECHL;

- B OOpallleHUH COJAEPKATCS HEIEH3YPHBbIE JTUOO OCKOPOUTENbHBIE BBIPAKECHHUS,
YIpO3bl KU3HHM, 3IO0POBBI0 M HUMYIIECTBY paOOTHUKOB 00II€00pa30BaTEIbLHOIO
YUpEXKICHUS, a TaKKe WICHOB UX CEMbEH (Takoe 3asBJIEHHE ocTaercs 0e3 OTBeTa o
CYLIECTBY IIOCTaBJIEHHBIX B HEM BOMPOCOB, IPHU ITOM 3aABUTEIIO COOOIIAETCS O
HEJOIMyCTUMOCTH 3JI0yNIOTPEOIEHUS IPABOM);

- B IUCHbMEHHOM OOpallleHUU 3asBUTENSI COAEPKUTCS BONPOC, Ha KOTOPBIA €My
MHOTOKpPaTHO J1aBaJIUCh THCbMEHHbIE OTBEThl IO CYIIECTBY B CBS3M C paHee
HaIpaBJIIeMbIMHU OOpAILlEHUSIMU, U ITPU TOM B 00pallleHNH HE PUBOASITCS HOBBIE JOBOIbI
WM 00CTOSATEIBCTBA;

- OTBET MO CYIIECTBY MOCTaBJICHHOIO B OOpalllEHUH BONpPOCa HE MOXKET OBITh
npescTaBieH 0e3 pasriiallieHus] CBECHUH, COCTABISIONINX TOCYJApCTBEHHYIO MU UHYIO
OXpaHsSIeMYIO (peIepaTbHBIM 3aKOHOM TaiHY (3asSBUTENIO COOOIIAETCS O HEBO3MOKHOCTHU
JaTh OTBET B CBSI3U C HEJIOMYCTUMOCTBIO pa3rIIallieHus YKa3aHHBIX CBEICHUN);

- B XOJI¢ JIMYHOTO TpHeMa TPaXIAHWHY MOXET OBbITh OTKa3aHO B JalbHEHIIeM
paccMOTpEeHHH OOpaIleHUs, ECIIH eMy paHee ObLI 1aH OTBET IO CYIIECTBY MTOCTABICHHBIX
BOTIPOCOB.



2.9. B cooTBeTCTBUY C AEHCTBYIOIIMM 3aKOHOIATEILCTBOM yCIIyra IpeI0CTaBISIETCS
OecriaTHO.

2.10. MakcumanbHblii CPOK OKHMJAHWA B OYEpPENIM NIpH MOJade 3ampoca MpH
MIPEIOCTABIIEHNUN YCIIyTH:

2.10.1. Peructpamusi mMUCbMEHHOTO OOpaIlleHUs] MPH MOoJaye €ro 3asBUTEIIEM B
YUPEXKIAEHUE OCYIIECTBIISIETCS B IPUCYTCTBUM 3asBUTEIIS.

2.10.2. MakcuMabHBIN CPOK 0XKUIAHUS B OUEpEeId MU repeaade o0palieHus myTeM
oOpamieHusi K PYKOBOJUTENIO YyUpexacHUsi (YNnoTHOMOYEHHOMY JHIy) IO MOMEHTa
nprema o0palleHust T0JKEH COCTaBIsATh He Oosee 15 MUHYT.

2.11. Cpok 1 nopsAIOK pErucTpaluy 3anpoca 3assBUTENS O IPEIOCTABICHUHN YCIIYTH:

2.11.1. Peructpanus 3ampoca 3asBUTENS O PEIOCTABICHUH YCIYTH OCYIECTBIISIETCS
OTBETCTBEHHBIM pa0OTHUKOM yUPEKICHHUS.

2.12. VYcraHaBauBalTCs CleAyIolMe TPeOOBaHUS K MOMEIICHUSIM YUpeKICHHUS,
YYACTBYIOILETO B MIPENOCTABICHUH YCIYTH:

2.12.1. Ilomenienue s nprema 3asBUTeNIed 0003Ha4YaeTcs TaOIMUKOMN C yKa3aHUuEM
HOMepa KaOuHeTa, (amMuiIuii, HWMEH, OTYECTB, HAWMEHOBAaHUWU JOJKHOCTEH
OTBETCTBEHHBIX PAOOTHUKOB, YYACTBYIOIIMX B OKa3aHUU YCIYTH, peKUMa padOTHI.

2.12.2. JIna oXupaHus NOpUEMA 3asIBUTEIISIM OTBOJATCS MECTa, OCHAIICHHBIC
CTYJIbSIMH.

2.12.3. B MecTa i1 03)ku1aHus pyueMa J0JKEH ObITh 00ecreueH CBOOOIHBIN T0CTYI
3asBUTEJIEH B 4achl pabOThl yUPEKICHUSI.

2.12.4. PabGodee MeCcTO OTBETCTBEHHBIX pPAOOTHUKOB, YYACTBYIOIIMX B
NPEIOCTABIEHUU YCIyTH, obopynyercss TeneoHoM, ¢GakcoM, KONUPOBAJIbHBIM
anmnapaToM, KOMIIBIOTEPOM U APYrOd OPIrTEXHUKOM, MO3BOJIIOIIEN CBOEBPEMEHHO U B
MOJIHOM 00bEME OPraHU30BaTh MPEIOCTABICHUE YCIYTH.

2.13. IlokazarensiMu JOCTYITHOCTH U Ka4eCTBA YCIYTH SBJISFOTCS:

- CBOEBPEMEHHOCTb IPEAOCTABIIEHUs YCIYyTH B COOTBETCTBHM CO CTaHAAPTOM €€
MPEI0CTABIICHUS;

-  MOJHOTa, AaKTyaJbHOCTh M JIOCTOBEPHOCTh HMHGPOPMALMH O MOPSIKE
MPEA0CTABIIEHUS YCIIYTH, B TOM YHUCJIE B 3JIEKTPOHHOU (popme;

- J10Ji1 0OOCHOBAHHBIX kajno0 K OOLIEMY KOJMYECTBY OOCITYXEHHBIX T'pa)xaaH IO
JAHHOMY BHU]ly YCIYTH.

2.14. KoHCynpTammu 10 BOIpOCaM IMPENOCTABIEHUS YCIyTH MPOBOIATCS
PYKOBOIUTEISAM (YIIOJTHOMOYEHHBIM JIULIOM) YUPEXKICHHUS 110 CIETYIOIIUM BOIIPOCAM:

- CPOKU IIPEIOCTABIIEHUS YCIIYTH;

- IOPAJIOK 00XaJIOBaHUs JNeHCTBUN (0€31eMCTBUS) U PEIIEHUH, OCYIIECTBIIEMbIX U
IIPUHUMAEMBIX B XOJI€ IPEAOCTABIICHUS YCIYTH.

KoHcynbranuu npeaocTaBisIFOTCS B TEYEHUE BCETO CPOKA MPETOCTABICHUS YCIYTH.
KoHcynbranuu 1o mnopsiaKy HNPEAOCTaBICHUS YCIYTH OCYLIECTBISIOTCS YUPEXKICHHEM
OecriaTHo.



I11. CocTas, mocsieq0BaTeIbHOCTh U CPOKH BbINIOJTHEHHUSA
aIMMHUCTPATHBHBIX MPOLEAYP, TPEOOBAHNS K MOPAAKY UX BbINOJHEHHUS, B TOM
yucJie 0COOEHHOCTH BBITIOJIHEHUS AIMUHUCTPATUBHBIX MPOUEAYP B JJIEKTPOHHOM

dopme

3.1. Opra#umzanus TpenoCTaBICHUS YCIyrd BKIOYAET B Ce0S  CIEAYIOIIHE
aIMUHHUCTPATUBHBIE JICHCTBHUSL:

- IPUEM U PETUCTpaIis TUCbMEHHBIX 00pallleHni 3asiBUTENCH;

- IPUEM YCTHBIX OOpaIlleHUI OT 3asIBUTEIS;

- IOATOTOBKA HEOOXOAMMOM MHPOPMALIUU;

- HampaBJICHWE MHUCbMEHHOTO OTBETAa MO pe3yjibTaTaM PACCMOTPEHHUs OOpalleHus
3asIBUTEIIO.

3a MoJy4yeHUueM yCIIyTH 3asBUTENIb MOKET OOpPATUTHCS CIETYIOIIMMHU CIOCO0aMu:

- IOCPEICTBOM JINYHOTO MUCbMEHHOTO HJIM YCTHOT'O OOpaIeHHs] HEMOCPEACTBEHHO B
YupexneHue;

- YCTHOT'O OOpaIlleHHsI C UCTIOJIb30BAHUEM CPEACTB TENEPOHHOMN CBA3H;

- IOCPENCTBOM NMHUCbMEHHOTO O0OpAIlIEHUS 10 TIOYTE,

- IOCPEICTBOM MHCbMEHHOTO OOPAILIEHHUS IO 3JIEKTPOHHOM MMOYTe,

- IOCPEICTBOM MMUCbMEHHOTO 00pallleHHs Ha OQULUATIBLHOM cailTe YupexKIeHus,

- Ha nHMOpMaImoHHoM mopTaie http://www.kuz-obr.ru/.

Kputepriem mnOpuHATHUS pEeHIEHUsS PYKOBOAUTEIEM  YUPEKICHHS  SIBISETCS
BO3MOKHOCTb OKa3aHHUsI YCIYTH.

[TocnenoBaTeNbHOCTh  AAMUHUCTPATUBHBIX  IPOLIEAYD, BBINOJHAEMBIX MpPH
IIPEIOCTABIICHUH YCIYTH, T0OKa3aHa Ha O0y10k-cxeMe B [Ipunoxkenun k Pernamenty.

3.2. Ilpuem u perucTpanus MUCbMEHHBIX, IOCTYNUBIIHX M0 3JIEKTPOHHOM MOYTE, HA
opUIMATBHBINA CAaUT YUpeKIeHUs, OOpAIICHHUI OT 3asIBUTEIS.

3.2.1. OcHoBaHHeM [Ji1 Hayaja aJMUHHUCTPATHBHOM NPOLEAYPHI IO MPUEMY H
pEerucTpalvd MUCBMEHHOTO OOpallleHus OT 3asBUTENs SBISETCA JIMYHOE OOpalieHue
3asiBUTENS, MOCTYIUIEHHE MHCHbMEHHOrO OOpallleHHsl 3asBHUTENs [0 TMOoYTe WIH B
AJIEKTPOHHOM BUJIE (Ha OPUIIMaTbHBIN CalT, MO AIEKTPOHHOU MouTe) B YUPEKICHUE 10
BOIIPOCY TMPEAOCTaBICHUS HMHPOPMALMK O pead3aly MporpaMMm JIOIIKOJBHOTO,
HayaJbHOIO OOIIEro, OCHOBHOTO OOIIEro, CpeaHero (MOoJHOro) o0IIero oopa3oBaHus, a
TaKXe JOMOJHUTEIBHBIX 00111e00pa30BaTeIbHBIX TPOTPAMM.

3.2.2. PabGotHuk VYupexaeHus, OCYIICCTBISIONUNA TPUEM JOKYMEHTOB OT
3asIBUTEJIS TIPU €T0 JIMYHOM OOpallleHuH, TpUHUMAET oOpalieHue (3anpoc) 3assBUTEINS 1S
peructpauuu obOpauieHust (3ampoc) B KypHaJe perucTpaluu B JeHb oOpalleHus
3asIBUTEIIS.

[Tpu noctyruieHnn B YupexkaeHne o0paieHus 3asiBUTENS M0 AIEKTPOHHOM MOUTE C
yKa3aHUEM ajpeca BJIEKTPOHHOW IMOYTHl M (WJIM) IMOYTOBOTO aJpeca MOJb30BaTels,
pabOTHUK, OTBETCTBEHHBIN 3a MPUEM M OTIPAaBKY JTOKYMEHTOB IO 3JIEKTPOHHOM MOYTE
pacrneyaTbiBaeT yKazaHHOE 0OpallleHue U PETUCTPUPYET B YCTAHOBIEHHOM TOPSJIKE.

3.2.3. KpurepueM NpUHATHS PELICHUS O NMPUEME M PETUCTPALMS MUCbMEHHBIX
oOpalieHuii OT 3asBUTENS SBIAETCS OTCYTCTBHE MPUYMH JUJIi OTKaza B IpUEMeE
JIOKYMEHTOB (I1.2.7. HaCTOSIIIIETO PerjiaMeHTa).

3.2.4. AiMuUHUCTpaTUBHAs MPOLEAYpPa 3aBEPLIACTCA PErUCTPAlUEn MOCTYIUBIINX



http://www.kuz-obr.ru/

oOpalieHuii OT 3asiBUTES.

3.3. B cnyuae ecnu 3asgBUTENb OOpaTUIICA C YCTHBIM OOpalleHHEeM O MOJIYyYCHHUH
YCIIYTH, COOTBETCTBYIOIAsT MHGOPMAIIHS MPEJOCTABISICTCS YCTHO HE TTo3Hee 15 MUHYT C
MOMEHTa OOpalleHHus B Cllydyae, €CJIM H3JI0KEHHbIE B YCTHOM OOpaieHUuH (PakThl U
00CTOSITEHCTBA SABIISIOTCS OUEBUTHBIMU M HE TPEOYIOT JIOTIOJIHUTEIHLHON MPOBEPKH.

3.3.1. YcTHbIC 0OpatieHust He peruCTPUPYIOTCS.

3.4. [TogroToBka HEOOXOAMMOUM HHPOPMAITUH.

3.4.1. OcHoBaHueM Jyisl Havalla aIMUHUCTPATUBHOM MPOIIEAYPHI SIBISETCS Mepeaaya
MUCBMEHHOTO OOpaIlleHUsI 3asiBUTEIII Ha PACCMOTPEHUE PYKOBOAMUTENIO YUpeXKICHHUE B
JICHb PErUCTpaIlUH.

3.42. PyxoBoauTenb YUpexKIeHUs OINpenenseT pabdoTHUKA YUpexKIeHHUs,
OTBETCTBEHHOTO 332 PACCMOTPEHHE 0OpaIlleHUs U MOATOTOBKY IIPOEKTa OTBETA 3asBUTEIIO
(mayiee — UCIIOJTHUTEB).

3.4.3. UcnonHUTEND:

- obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOECBPEMEHHOE PacCMOTpPEHHE
MMICBMEHHOTO OOpallleHns, B ClIydae HEOOXOAUMOCTH — C YydYacTHEeM 3asBHUTEI,
HaIlpaBUBILETO 0OpAIEHNUE;

- TOTOBUT TPOCKT OTBETa Ha MHUCHMEHHOE OOpalieHne W He mo3aHee | mHS 10
HCTEUYCHUS CPOKa TPEIOCTABICHUS YCIYTH, MPEACTaBIACT Ha TOJIMUCH PYKOBOIUTEIIO
MYHUIIUNATBEHOTO (O0KETHOTO, aBBTOHOMHOI'0) 00pa30BaTEIbHOTO YUPEKICHUS.

3.4.4. KpurepueM NmpUHSATHUS PEIICHUS SIBISIETCS OTCYTCTBUE MPUYHMH 00 OTKa3e B
MPEAOCTaBICHUH yCIyTH (11.2.8 HACTOSIIETO PeryiaMeHTa).

3.4.5. AAMUHUCTpaTUBHAS MPOIEAYypa 3aBEPIIACTCS MOAMMUCAHUEM PYKOBOAUTEIIEM
VYupexxaeHus oTBeTa Ha MUCbMEHHOE 00pallleHe 3asBUTEIIS.

3.4.6. Cpok paccMOTpEeHHs THCbMEHHBIX 3alpOCOB, a TaKXE€ 3alpocoB,
MOCTYMUBIIUX B (POPME IIIEKTPOHHOTO JIOKYMEHTa (110 3JIEKTPOHHOM MOYTE WM Ha CallT
YUpEeXKACHUS ) HE JIOJDKEH MpeBbImaTh 30 KaleHIapHbIX JHEH CO JHS UX PErUCTPaIIUU.

B HCKTIOYMTENBHBIX CITydasX CPOK PacCMOTPEHHS 3arpoca MOXKET OBITh TPOJICH
pyKOBOJUTENEM YUpexeHus, Ho He Oosee yeM Ha 30 qHel, ¢ yBeIOMJICHUEM 3asiBUTEIIS
O TMPOJJICHUHW CpOKa pacCMOTpeHus ero oOpameHust (3ampoca). YBEIOMIICHUE
MIPOU3BOAMUTCS CIIOCOOAMU, 00ECIIEUYNBAIOIINMHY OIEPATUBHOCTD TOJIYYCHUS 3asSBUTEIIEM
ykazaHHou uHdopmaiuu (Teiaedonorpamma, dhakc, JJIEKTPOHHAS TTOUTA).

3.4.7. Ecnu 3ampoc O TOJYYCHHWH YCIYTH CBSI3aH C O0XaJOBaHHWEM CYACOHOTO
pemnieHusi, B TeueHue 7 (cemMH) JHEH CO JHS PETrUcCTpaldyd Takoro 3ampoca OHO
BO3BpAIlACTCA 3asBUTENIO, HAIMPaBUBIIEMY OOpallleHHe, C pPa3bICHCHHEM TMOpsJIKa
o0>kajoBaHMs JAHHOTO CYACOHOTO pEeIIeHUS.

3.5. HanmpaBnenue niuchbMEHHOTO OTBETA 3asSBUTEIIIO IO PE3YJIbTaTaM PaCCMOTPEHUS
oOparieHus.

3.5.1. OcHoBaHWeMm nJi1 Hauyajla aJMUHHUCTPATHUBHON NPOLIEAYPHI SIBISETCA
perucTpanus MHCHbMEHHOTO OTBETa, TMOJMUCAHHOTO PYKOBOJIUTEIEM Y UPEKIACHUS
(TIpHUCBOCHHE UCXOISIIECTO HOMEPA).

3.5.2. PabGotHuxk VYupexaeHusi, OCYIICCTBISIONINN PETrUCTpallui0 HCXOSIen
KOPPECTIOHICHITNN, PETUCTPUPYET MUCHMEHHBIN OTBET B JKypHAJIC PETUCTPAIMH B JICHb
MTOAMKMCAHMS TIPOEKTA OTBETA PYKOBOIUTEIICM.

3.5.3. AIMUHUCTpaTMBHOE [EWCTBUE 3aBEpINACTCS HaIpaBJIEHUEM OTBETa
3asBUTENIIO 0 MOYTOBOMY aApeCy W/WIM aApecy AJICKTPOHHOH IOYTHI, YKa3aHHOMY B



NUCbMEHHOM OOpallleHUH.

3.6. 3asBUTENb MOXET MOJYYUTh YCIYTry uepe3 HH()POPMALHOHHYIO CUCTEMY
(http://www.kuz-obr.ru/) myrem peructpanuu JHYHOTO KabuHeTa (dYepe3 JOTHH/TIapoJib
nn CHWIC) unu npu o6paienny kK oQUIMaaTbHOMY CaTy.

V. (I)OpMLI KOHTPOJIA 3a UCITOJTHEHUEM aIMUHUCTPATUBHOI'0 perjiaMeHTa

4.1. Tekyumuil KOHTpPOJb COOJIIOJIEHUS M MCIHOJHEHUS OTBETCTBEHHBIMU
pabOTHUKAMU TIOJIOKEHUM HACTOSIIEr0 perjiaMeHTa, YCTaHABIMBAIOIIMX TpeOOBaHUS K
[IPEIOCTABIECHUIO YCIIYTH, OCYILECTBIIETCS PYKOBOAUTEIEM Y UPEXKICHHUS.

4.2. KoHTponb NPENOCTAaBICHUS YCIYTM YUPEXKICHHEM OCYLIECTBIAETCS
ylpaBJIeHHEM 00pa30BaHUsl aAMUHHUCTpaluu I. KemepoBo myTeM IpoBeIeHUs MTPOBEPOK
COOJIIO/ICHUS U UCTIOJIHEHUSI TTOJI0KEHUN HACTOSIIETO perjiaMeHTa.

4.3. KoHTpOJb OJIHOTHI U Ka4eCTBa MPEOCTABJICHHS YCIYTH BKIIIOYAET B ce0:

- MPOBEJEHUE IPOBEPOK, BBIABICHHE M MPUHIATHE MEpP K YCTPAHECHUIO H
HEJIOMYUIEHUIO HAPYILICHHU MPaB MoJyvyaTesied yCIyrH,

- paccMOTpEHHE, MPUHATUE PEIICHH M MOATOTOBKY OTBETOB Ha OOpallleHUs
nojyyaresied yCiayrd, COAEpKalllMX >ajaoObl Ha penieHus, AeucTBus (0e3neicTBuUs)
pykoBoauTens (YIoIHOMOYEHHOTO JIULA), OTBETCTBEHHBIX PAOOTHUKOB Y UpEKICHUS.

4.5. 1o pe3ynpTaTaM IPOBEIAEHHBIX IIPOBEPOK, B CIydae BBISBICHUS HAPYLICHUU
IIpaB IIOJy4yaTelel yCIyI'W, OCYLIECTBISETCS IPUBJICYEHUE BHUHOBHBIX JIMI K
OTBETCTBEHHOCTH B COOTBETCTBHH € 3aKOHOJATENBCTBOM Poccuiickoit denepanuu.

4.7. PaboTHHK, OTBETCTBEHHBIM 32 MPEJOCTaBICHHUE  YCIYI'HM, HECEeT
OUCLMIUIMHAPHYI0 OTBETCTBEHHOCTh 3a peuleHuss U jaedctBus  (Oe3neiicTue),
IpUHUMAeMbIe (OCYIIECTBISIEMBIE) B XOJ€ MPOBEICHUS aIMUHUCTPATUBHBIX MPOLELYP,
YCTAaHOBJICHHBIX HACTOSAIIUM PETJIAMEHTOM.

V. ocyneOHblii (BHecy1eOHbI) MOPSIA0K 00:KAT0BaAHNS AeHCTBUMH
(0e3neiicTBUS) M pellieHUd OPraHa, MpeaoCTaBJIsIIOIIEro
MYHUIUNAJIBHYIO YCJIYTY, 4 TAK Ke JOJKHOCTHBIX JIUIIL.

5.1. 3asBuTens BHpaBe oOXajloBaTh JeWcTBUS (Oe3AeiicTBUE) W pEIICHHS,
MPUHUMAEMBIE B XOJI€ MPEIOCTABICHUS YCIYTH.

5.2. 3asgBuTenb BIpaBe OOpPaTUTHCS C Kajgo00H JMYHO (YCTHO) WJIM HAMPaBUTh
MMCbMEHHOE 3asIBJICHHUE WM Kalo0y (1anee - MMCbMEHHOe 00paIeHue).

YcrHoe oOparieHue AOMmycKaeTcs B XOJE JMYHOTrO rmpuema. JIM4HbIH mpuem
IPOBOAMUTCS B COOTBETCTBMM C TpaUKOM JHMYHOTO MpHEMa AOHKHOCTHOIO JIMLA,
KOTOpPOMY a/Ip€COBaHO oOpallieHue.

5.3. B ciyyae ecnu u3J0XKEHHBIE B YCTHOM OOpailieHuu (PakThl U OOCTOSITEIbCTBA
SBIISIIOTCS. OYEBUIHBIMU U HE TPEOYIOT TOMOJHUTENLHOM MPOBEPKH, OTBET HAa 0OpaIieHue
C CcOrjlacHsi 3aMHTEPECOBAHHOIO JIMIA MOXET OBITh J1aH €My YCTHO B XOJ€ JHYHOTO
npuema. B ocTanbHBIX cilydasiX, MO CYIIECTBY MOCTABJICHHBIX B OOpAaIlEHUU BOMPOCOB
JAeTCsl TUCbMEHHBIN OTBET.

5.4. [luceMenHoOe oOpallleHre, MOAJIEKUT PETUCTPALMUA U PACCMOTPEHUIO B TIOPSAJIKE
U B CpOKH, yCTaHOBJEHHble @DenepaibHbIM 3aKOHOM «O TMOpSAKE PacCMOTPEHHUS
oOpaienuii rpaxaan Poccuiickoit @eaeparun» ot 2 mas 2006 roga Ne 59-D3.

5.5. Ilpu oOpauieHuu rpaxkJaH ¢ MUCbMEHHBIM OOpalleHUEM yKa3aHHOE oOpalleHue


http://www.kuz-obr.ru/

paccmatpuBaercs B TedeHue 30 aHeW co AHS €ro peructpauuu. B HCKIIOYUTENbHBIX
ClIydasiX, a TAKXKE B Cllydae HallpaBJ€HHs 3aIpoca opraHaM MECTHOTO CaMOYHpPABIICHHUS,
opraHam rocyJapCTBEHHOM BJIaCTH, MHbIM OPIaHU3aLUsIM WINA JTOJPKHOCTHBIM JIMLIAM JJIS
MOJIy4YeHHUs HEOOXOAUMBIX JJII PacCMOTPEHUsS] OOpaleHusi JOKYMEHTOB U MaTepHaloB,
PYKOBOAMUTENb YUpexAeHUs (OTBETCTBEHHBIH paOOTHUK), KOTOPOMY HampaBlIEHO
oOparrenue, BpaBe MPOUTHTH CPOK pacCMOTpeHHsI 0OpaieHus He Oosee yem Ha 30 qHEH,
YBEJOMUB O MPOJJIEHUN CPOKA €r0 pACCMOTPEHUS 3asIBUTEISL.

5.6. 3agBuTeNb B CBOEM MHCHBMEHHOM OOpallleHMH B 005S3aT€bHOM TOpSJIKE
yKa3blBaeT: JMOO HAUMEHOBAaHWE OpraHa, B KOTOPBIA HampapiseT MHUCbMEHHOE
oOparienue, 1100 paMUINIO, UMS, OTYECTBO COOTBETCTBYIOIIETO JIOJKHOCTHOTO JIMIA U
(wn) ero JOJKHOCTb, @ TaKKe CBOM (DaMUIIMIO, UMsI, OTYECTBO, MOYTOBBIN ajapec, 1o
KOTOPOMY JI0JKHBI OBITh HAIIPABJICHBI OTBET, YBEAOMIICHUE O ITepeaipecalu 00palieHus,
U3JIaraeT CyTh MPEAJIOKECHHUS, 3asBJICHUS WM JKaJI00bl, CTABUT JIMYHYIO MOAMKUCH U J1aTy.

B noareepxkaeHne CBOMX JI0BOJOB 3asBUTENb BIPaBE MPUIOKUTh K MTUCEMEHHOMY
oOpanieHro HeoO0X0IUMbIE JOKYMEHTBI U MaTEpHAJIbl, JINOO UX KOIHUU.

5.7. JIomKHOCTHOE JUIO (PYKOBOAMTENb YUYPEKIEHHUS), KOTOPOMY HaIpPaBIEHO
oOparienue, o0ecreuynBaeT 00bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
oOpailieHus.

[lo pe3ynbraTaM paccMOTPEHHUsS OOpalleHUs COOTBETCTBYIOIIUM JOJKHOCTHBIM
JUIOM  (PYKOBOJMTENEM  YUYPEXKICHHS) MPUHUMAETCA PEIICHHE IO CYLIECTBY
MOCTaBJIEHHBIX B OOPAILIEHUH BOIIPOCOB.

5.8. Ecnu B nMCbMEHHOM OOpallleHuu He yKa3aHbl (paMUITUs 3asiBUTENIS U IOYTOBBIH
azipec, 1o KOTOPOMY JIOJIKEH OBbITh HaIlpaBJIEH OTBET, OTBET Ha oOpallleHue He JaeTcsl.

5.9. Ecnu TeKCT MUCBMEHHOrO OOpallleHUs HE MOJAAETCA NMPOYTEHHIO, OTBET HA
oOpallileHue He 1aeTcsi, 0 YeM COOOIaeTcs 3aBUTENI0, HAIIPABUBILIEMY OOpallleHue, eciu
ero ¢paMuIrs U OYTOBBIN a/Ipec MOAIAl0TCS IPOUYTEHHUIO.

IIpuiaoxenue x periaMeHTy



MpenoCTaBIeHus yCIIyru «IIpedocmasnenue
unopmayuu o peanuzayuu 8 00pa308ameIbHbIX
MYHUYUNATbHBIX YUPEHCOCHUSAX NPOSPAMM
0OUIKOTILHO20, HAYAILHO20 00We20,

OCHOBHO20 00We20, cpedHe20 (NOIH020)

00We20 0opa308anUs, a MaKice
O0ONOJHUMENbHBIX 00Ue0OPaA308aMeNbHBIX
npoepamm”

biok-cxema nociaenoBaTeIbHOCTH JCHCTBUM
P TIPEIOCTABICHUH YCIyTH
«Ilpedocmasnenue ungpopmayuu o peanuzauuu 8 00pa308ameIbHbIX
MYHUUURATbHBIX YUPEHCOCHUAX RPOZPAMM OOUIKOIbHO20, HAYAIbHO20 00Ue2o,
OCHOBHO020 00ue20, cpeonezo (noaH020) 0duLezo 00paszoeanus, a maKice
00NOJIHUMEIbHBIX 00ULE00PA308AMENILHBIX NPOZPAMM )

3asdABUTCJ/Ib

MyHunmnnajibHoe 010/12KeTHOe 001e00pa3oBare/ibHOe
yupesxxnenue «'umHazusa Ne 21 umenn AHaTO/IMA

MuxaiisioBuua TepexoBa»
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' [Tpuem obpareHuii OT 3asBUTEIIA,
[Tpuem obparieHus OT 3asBUTES,

> MOCTYIHBIINAX B TUCHMEHHOMN
MOCTYIHBIIIHE B YCTHOH opMme (110

(dopme, 1o AIIEKTPOHHOH TOYTE,
TenedoHy, Ha IMYHOM MPUEME) Ha O(UIHAIBHBIH caifT
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PCFI/ICTpaHI/Iﬂ MOCTYIIHUBIINX
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MOJIy4eHUU UH(POPMAIIUU U3 APYTUX ITogroroBka oTBeTa Ha
NUCTOYHUKOB IINCBMECHHOC 06paIJ.leHI/Ie
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__________________________ a7

Hanpasnenue orBera
3asBUTENIO (110 rouTe, Ha
AIIEKTPOHHBIN aJipec, Ha
oduIIMaTEHOM caiTe
VUDEIKICHUS )
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